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Eric Kinneman’s journey into the mortgage 
industry started off with a leap of faith. In 
1999, he interviewed at a brokerage and was 
hired on the spot. “Two weeks later, I was 
working at that office,” Eric explains. He left 
his job at a local air conditioning company 
and hit the ground running. Within a couple 
of months, he was the office manager. Today, 

he’s more successful than ever, working as the 
branch manager for Lend Smart Mortgage, 
LLC in Phoenix. He has eight loan officers 
on his team as well as two operational assis-
tants. Offering all of the conventional loans 
and manufactured housing programs, he is 
able to find the perfect product for each client 
who comes his way. 
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Years into his career, most of his business 
comes from referrals from agents and past 
clients. “We make sure we go above and 
beyond, and that’s what keeps them com-
ing back,” Eric says. He has many ways of 
ensuring this happens, including establish-
ing a solid relationship with each Realtor. “I 
am friends with them, and I find that those 
are the relationships that last a long time,” 
he explains. Eric also updates everyone 

throughout the process, leaving no one in the 
dark. “And finally, I control the transaction, 
so I don’t hand it off to anyone else. I am on 
top of it from day one until closing.” Those 
who choose to work with Eric feel that he 
delivered superior service 100% of the time, 
appreciating his updates and guidance. 

Eric maintains his many relationships through 
a CRM program, which communicates with 

“I control the transaction, so I don’t  
hand it off to anyone else. I am  

on top of it from day one until closing.”
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Realtors through videos and photos. When an 
agent expresses interest in working together, 
he immediately sets up a time to meet for 
lunch or coffee. He also meets new people 
constantly, no matter how busy he is. “I make 
time to make those connections,” he says. It 
comes naturally, too, when his hobbies lead 
him to develop friendships within the com-
munity. “I love hiking, canyoneering, trail 
running, climbing and running.” Through 
MeetUp.com, he’s set up a popular hiking 
group, bringing local adventurers together to 
enjoy all that Arizona has to offer.

A Phoenix resident since 1996, the commu-
nity holds a place in Eric’s heart, and he loves 
giving back. He has been the chair of a com-

munity picnic for the past three years and 
hosts an annual blood drive every year. “It 
saves lives. The blood drive is very important 
to me. I enjoy doing it every fall.” 

Having been in the industry for more than 
a decade, Eric is showing no signs of slow-
ing down, loving every minute of his career. 
Eventually, he wants to double the size of the 
company, both in volume and in employees. 
And no matter how much he expands, he is 
grateful for where he is today. “It’s the fulfill-
ment I get from putting clients in their homes 
and helping them realize they can become 
home owners, that’s what keeps me going. 
It’s a critical time in their lives and a huge 
reward for me to be a part of it.” 
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