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Karen Borden’s love of helping 
people made her a natural at sales. 
Although she long had an interest 
in real estate, there always seemed 
to be something stopping her from 

pursuing her true passion. “I was selling electronic 
components at the time, and I finally just realized that it 
was very unsatisfying. I wanted to do something more 
meaningful, where I could have a bigger impact on 
people’s lives. My husband really pushed me to finally 
go for it. So I got my license in 2005 and hit the ground 
running. Things just took off from there.”

After interviewing with several companies, Karen went 
with Keller Williams and has been there ever since. 
“They just impressed me with their commitment to 
training, their high ethical standards, and the family-
oriented environment they foster here. I had a lot of 
help and guidance when I started and now I offer that to 
newer agents as well. It’s just an amazing culture here.”

Karen’s genuine devotion to putting her client’s needs 
first has made her a true stand out in her area. “I didn’t 
get into this for the money, the money comes when you 
care about people and do what’s right for them. I don’t 
take on a client with the end goal of how much money 
I’ll make from the deal. My end goal is always giving 
them the best experience possible. When they remember 
me, they’re going to have positive feelings about me, 
and that’s why they’ll not only use me again, but they’ll 
want to refer me to their friends and family as well”

Her client’s praise her availability. “I’m very accessible.  
I return phone calls promptly and am always there 
when my clients need me. Weekends and nights are 
when most people have off and want to do things, so as 
a REALTOR® it’s even more important to be available 
then.”

Her caring and patient approach has made her especially 
great at dealing with military clients and government 
workers who are relocating to the area. “They need 
you to watch out for them even more, since they don’t 
know the area. They have a lot of questions and it’s my 
job to answer them and make them comfortable with 

the move.” In addition to her ABR, Karen has has her 
MRP (military relocation professional) designation.

Karen is also a member of the National Association of 
REALTORS® and the Huntsville/Madison County Cham-
ber of Commerce. She is an award-winning agent earning 
the Double Gold Production Award for 2013 and being 
one of the Top 5 Teams in Alabama in gross commissions 
for 2012 and 2013. She was also the regional winner of 
the Customer Service Award for 2010.

Karen is the President of Dixie Dachshund Rescue, 
does work with the Greater Huntsville Humane Society 
and is an active member of No Kill Huntsville, a group 
working to make Huntsville a “no kill community” 
when it comes to animals in shelters.

Karen would like to continue to see her business grow 
and is looking to bring her husband on as a full time 
team member in the near future, but her primary focus 
will always be maintaining her reputation as an agent 
with integrity who offers her client’s unsurpassed 
customer service. “What I love most is sitting at the 
closing table and seeing ecstatic clients. Knowing that 
I helped them reach their goals and the appreciation 
they show me afterwards, is why I do what I do.” 


