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Andrew DeSanto knew he wanted to be involved in real estate since he was 

just 16 years old. His father was a developer, so he was surrounded by the 

business his whole life, and was intrigued by what he saw. In fact he was so 

sure that a career in real estate was the perfect fit for him, he completed his 
Agent’s Rep Course while still in high school, and after graduating immedi-
ately sought work in the career he almost seems destined to pursue. “It took 
me 16 interviews until I found someone willing to take a chance on me. I 
knew I had to work hard and put in the hours if I wanted to make a name 
for myself in the industry and that’s what I did.” By the age of 21, Andrew 
was the top sales consultant at his company for number of properties listed 
and sold.
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After being in the industry five 
years, Andrew and his business part-

ner Robert Ozzimo decided to take 
a leap of faith into business owner-

ship opening their own Harcourt’s 

franchise. “I remember the day we 
signed the franchise agreements with 
Harcourts and it all become very 
real. I was nervous and questioning 

whether I had made the right deci-
sion. Then I stopped for a moment, 
regained myself and said, “Age is no 
barrier. I can do this and I won’t give 

up until I succeed.”

Since 2010, they have become one 
of the most respected names in the 

lucrative Melbourne real estate mar-
ket. With three residential offices, a 
commercial office and three prop-

erty development companies, their  
remarkable success is due to their  
focus on providing unsurpassed lev-

els of customer care. “Part of the 
way we do that is by being very  

disciplined with the systems I’ve 
implemented. I have systems for  
almost everything, from follow up 
to vendor communication, to pros-

pecting, to after settlement service. 
I believe the service can’t ever stop. 

I call the client long after the trans-

action to see how things are going. 

It’s pretty much a reminder to my 
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clients they have a friend in real es-

tate. The end goal is to provide a  

service to my clients that they’ve 
never seen from any other real estate 
agent before.”
 

Andrew is also quick to point out 

that having the right team has also 
been key. “I have very good peo-

ple around me, who share the same 

vision and philosophies as I do. We 

are all about care factor. Listening 

to our client’s needs and providing 

a stress free experience for them. 
We have their best interests at heart 

and are always looking to exceed 

expectations.”
 

The whole company is actively in-

volved in the community and spon-

sor several local football clubs. They 

also support the “Walk a Mile” char-
ity, which raises money to bring 
awareness to domestic violence 
against women. “The whole office 
puts on a pair of heels and we walk 

a mile to raise awareness. It’s a great 
time and a great cause, one we will be 
involved in for many years to come.”
 

With plans to open another residen-

tial office in the near future, Andrew 
couldn’t be happier with his decision  

to take that leap 6 years ago. “I love  
what I do. I don’t consider it to be 

a job, it’s a lifestyle. We believe 

very strongly that it’s not about  

commission but about the client. 
When you focus on that, those cli-

ents leave with the intent to refer and 

return. If that doesn’t happen, then 

we haven’t done our jobs.”


