
Although Bernadette Hayes has  
now established herself as one 
of the most successful agents in 
Sydney, she says she walked into 
the business almost by accident. 
“A friend of mine was looking 
to lease her house, and when she 
wasn’t satisfied with the service 

she was receiving from her current real estate agent, 
she asked if I could help.  I exceeded her expecta-
tions and really enjoyed the experience, so decided  
to pursue a career in real estate. I obtained my  
license and achieved the Top Student Award for 
my year, which convinced me that I had made the 
right decision. I am still surprised that I have estab-
lished such a successful career in real estate in such 
a short period of time.  

Bernadette has always had an independent spirit 
and rather than join one of the large franchise agen-
cies, she decided to open her own agency called 
Harbourline Real Estate in 2009. Within five years  
Bernadette has become one of the premier boutique 
real estate agents on Sydney’s Lower North Shore.  “I 
knew I wanted to do things a bit differently and 
opening my own business allowed me to do this. I  
believe strongly that if you provide attentive one 
on one service, business will follow. Real Estate 
Agents often have a bad reputation and I really  
wanted to challenge that perception. In building  
long term relationships I want clients to know that 
I am investing in their future as well as mine. I live 
and work in the area that I represent, therefore want 
my clients and local community to know that I am 
proud to be their local real estate agent.
 
Everyone who works at Harbourline takes the utmost  
care in their work and knows that building pro-
fessional relationships is what our business is all 
about. “We really listen to our clients and are avail-
able to them 24 hours a day 7 days a week.  When 
buying, selling or renting a property our clients  
often need our support and reassurance as some 
transactions are due to difficult circumstances such 
as divorce, illness or death and we are very sen-
sitive to all of these facts. We deal with people, 

not numbers.”  This approach is the foundation of  
Harbourline’s reputation and is a key factor in their 
80% referral rate.
 
Bernadette and the whole team feel very strongly  
about giving back to the community, and do so 
through a number of charity and service activities  
throughout the year. “We are very active in the  
local school’s Arts Program and are a major sponsor  
of their Sports Club.” Bernadette and her team also 
organize the annual community Carols by Can-
dlelight, which brings together many of the local  
service clubs and businesses to make a fantastic 
end of year community event with all funds raised 
going to Father Chris Riley’s Youth Off the Streets. 
“We are always looking for ways to offer our sup-
port within the local community.”

One of the things that Bernadette is most proud of 
is that her four children have seen their Mum build 
a business from nothing and excel at doing some-
thing she loves.  “It feels great to know that they are 
proud of me.”

Going forward, Bernadette would like to continue 
to grow Harbourline, whilst continuing to offer the 
level of service she is renown for, “I’m grateful to 
have a career that I love and I and value the trust 
that people place in me.”
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