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In a roundabout way, a bad experience for one
home buyer led to a great experience for
thousands of others. Christine Richard of
Coldwell Banker Home Smart Real Estate
was house hunting with her husband in 1992,
and they weren’t having much luck finding a
home or securing a proactive, ethical agent.
Richard knew she could do a better job, so she
got her license and handled her own
transaction.

She had no plans to enter real estate
permanently. She already had two full-time
careers in customer service in the courier in-
dustry, and also as a professional photographer.

But referrals began coming in, and in the
course of helping friends and neighbors,
Richard found out she was a pretty fantastic
agent. Her husband Dennis received his
license in 2000, and now the pair work as a
team, bringing character and professionalism
to the industry with every transaction they
complete.

Richard has several specialties, each of which
are meaningful to her. She has considerable
experience in the condomarket, and also enjoys
the beauty of luxury homes. She has had the
opportunity to work with numerous luxury
buyers and sellers, thanks to Coldwell Banker’s
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sterling international reputation. She also helps
buy and sell a number of infill homes, which
continue to be a hot trend in Calgary. The two-
story homes occupy narrow, deep lots in urban
areas close to the heart of the city, and are
hugely popular with working professionals.
“They have gorgeous, open-concept floor plans
and beautiful finishes,” Richard says. She also
has a personal attachment to Calgary’s character
homes. These properties are a little over 100
years old and stretch back to the earliest days of
the region’s settlement. Richard grew up in a
similar home before moving to Calgary, and
lives in one today. “These homes are their own
entity,” she says.

Richard loves homes of all sorts, but that’s
not the only advantage she brings to her
clients. Having lived in Calgary since 1979,
she knows the sprawling metro area inside
and out. She keeps tabs on the neigh-
borhoods as they change and grow, and
because of her comfort with the city, she
doesn’t confine herself to one part of town. “I
work all over,” she says. “I work in Calgary,
Airdrie, Okotoks, and High River, as my
client base takes me there.” Her client base
and the homes she sells are very diverse due
to age, income strata and lifestyle, and she
adjusts accordingly to meet the needs of the
client.

A Shining Silver Lining
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Personality counts at least as much as
Richard’s experience when it comes to
serving clients well. “I will spend the time to
find out exactly what the client needs,” she
says. When Richard says she is hardworking
and diligent, she has the actions to back it up.
She places a high value on continuing
education, and stays abreast of all the latest
technological advances, knowing that every
new development is a potential advantage to
her clients. Recalling that she was less than
impressed with the lackadaisical performance
of the REALTOR® she hired all those years
ago, Richard rarely stops moving.

“I put in the hours for my clients to make sure
the job is done right, and I show buyers as
many houses as they need to see to find the
right home,” she says.

“I put in the hours for my clients to make sure the job is done right, and
I show buyers as many houses as they need to see to find the right home.”


