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With a diverse combined back-
ground that includes over 20 years 
in the mortgage industry, profi table 
busi ness ventures and personal 
real estate investment, twin sisters 

Karen Spencer-Miller and Sharon Hawboldt seem 
almost tailor-made to be owners of their own successful 
real estate brokerage. Sharon got her license in 1994, 
but then left the industry when she bought a 24 hour 
telephone answering service. With her background in 
lending, Karen had always been interested in becoming 
a REALTOR® and fi nally decided to get her license in 
2004, starting her career with RE/MAX. She quickly 
became one of RE/MAX’s top producing agents. 

Karen had been approached by Century 21 Canada 
to open her own brokerage before, but it wasn’t until 
Sharon relicensed and they formed a partnership, 
that the idea of owning her own brokerage seemed 
right. “Knowing that Sharon was coming back into 
the industry to team up with me made the timing just 
perfect. What we loved most about Century 21 was the 
cutting edge technology they offer us. It really helps 
us streamline our processes and utilize the internet and 
social media marketing to maximize exposure for all 
of our listings, giving us a real competitive edge. ” The 
duo opened Century 21 Twin Realty in November of 
2012 and have quickly established themselves as one 
of the area’s premier brokerages.

Key to the rapid success of their partnership has been 
their absolute devotion to providing unsurpassed cus-
tomer service that always puts their client’s needs fi rst. 
“Karen and I both have a very relaxed style and are very 
generous with our time, so our clients feel comfortable 
right away. Our goal isn’t to have a closed transaction 
just for the sake of a sale. We tell everyone that works for 
us that they are not salespeople, they are professionals 
who are there to help facilitate the deal that is best for 
their clients. Yes, on the listing side of things we are 
marketing properties, but when dealing with buyers 
you’re not selling them on a property, you’re helping 
them achieve their real estate dreams.” Karen adds, 
“We’ve also built our business on referrals, so it’s not 

only about taking care of your clients throughout the 
active transaction, it’s about following up with them 
and staying in touch with them after it’s over.”

Karen qualifi ed for the RE/MAX Hall of Fame just four 
years after starting her career. She has been honored by 
Century 21 as a Centurion Award winner and the Twin 
Team was honored with a Double Centurion Award for 
2014. The team is actively involved in the community 
supporting several local charities as well as Easter 
Seals. Both Karen and Sharon are directors of the 
Chamber of Commerce and members of the Alberta 
West Real Estate Board. 

Century 21 Twin Realty has recently purchased and 
renovated a new offi ce building and are looking to 
expand their business by adding additional services 
such as a property management division. “We started 
off with just Karen and I and now we have staff of 
13, including 10 licensed REALTORS®. There’s no 
competition here, it’s all about mutual respect and 
helping each other out. Not only do we all share the 
same strong work ethic, but we all prioritize client 
satisfaction above everything. We couldn’t be prouder 
of the team we’ve built.”


