
When Top Agent Karen Willison be -
gan her search for a business partner,
she knew she needed someone who
shared her drive and understanding of
what exceptional customer service is.
“I had mentored a few agents, and
decided I wanted an equal partner,” she

says. A conversation with her Broker of Record led her to
fellow agent Andres Paara. When it became clear the two
shared a similar philosophy and approach to real estate, a
partnership was born. 

Now Karen and Andres, along with a team of four other
REALTORS® and an assistant, serve the south shore of
Georgian Bay—specifically Collingwood and Blue
Mountains—with a full range of residential and
commercial real estate services. Karen’s focus is on the
high-end luxury market, development, and working
with seniors, while the other team members handle all
aspects of real estate, including first-time buyers, vacant
land, commercial, and working with investors. “We
each pride ourselves on being very consumer centric.

Karen was born in the Collingwood area and had a long-
time interest in real estate. “I wrote down ‘real estate’ in
my goal book in 1987,” she says. She finally realized that
goal when she started her real estate courses in 2001. “At
the time I was a single mom and put myself through the
real estate program,” she explains. “Before becoming
licensed, I worked for a developer who was creating the
only private golf course with luxury homes and condos in
the area. I didn’t have to be licensed for those and that
allowed me to get my feet wet in the industry.”  

What sets Karen, Andres and their team apart is a
single-minded commitment to customer service. “It is
where we really excel,” Karen says. “We’re very dedi -
cated to customer service and being as responsive as we
can,” she continues. “By having two of us in the lead
position we are available and accessible and the
feedback has been very positive.”

Karen notes that clients often remark on the team’s
professionalism and willingness to go the extra mile, as
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well as the small but
special things they do
for clients throughout
the trans action. “I think
we are all very good at
buil ding relationships
with our clients,” Karen
says. “Our clients know, like and trust us and are happy
to send us refer rals.” The team also hosts an annual
client appreciation party where current and past clients
can come back, enjoy a live band and cocktails and
catch up with one another. 

When asked what she finds to be the most rewarding
aspect of being a REALTOR®, Karen doesn’t hesitate.
“Without a doubt, it’s happy clients,” she says. “Espe -
cially when it’s both the buyer and seller who are
satisfied with the outcome of the process.” 

Those happy clients and her own hard work are re -
sponsible for Karen earning industry rewards and
recognition since her very first year in the business. “I have
earned President’s Gold or better status every year since I
started,” Karen says. “I’ve been among the Top 5%, 3% or
1% of all agents throughout the Royal LePage franchise.”

Karen believes that community involvement and giving
back are essential to further developing her team. She
was the first woman President of the local Rotary Club
and plans on taking a Rotary trip to Africa this year to
administer the last of the polio drops that will eradicate
the disease worldwide. She also serves on the board of
Community Living, an organization that helps adults
with emotional and physical disabilities mainstream
into the community. 

Going forward, Karen and Andres plan to continue
mentoring their agents and being a resource to their
clients before, during and after the sale. 


