
For Ontario Top Agent Lisa
Berger it was never a matter of if
she would end up working in real
estate, the only question was
when. “My interest began early in
childhood,” she says. “My family
moved 12 times in a 14-year
period, which evolved into a
curious fascination of different
home styles. We lived in many

types of homes as well,” she continues. “I also remember
being about 9 or 10 years old and designing dream
homes on draft paper with my friends.”

Lisa initially began real estate courses nearly 15 years
ago, but a career shift delayed her becoming licensed. “I
spent roughly 10 years proudly working as a para -
medic,” she explains. “But even then I knew I’d return
to real estate.” She eventually resumed her real estate
studies, and has been officially licensed as an agent for
two-and-a-half years. She now serves many of the
communities in Grey County and surrounding areas of
Ontario with a principal focus in residential real estate.
“My coverage area is primarily rural, so having a niche
market is difficult yet it allows me the opportunity to
serve in various aspects of real estate,” she explains. 

Lisa strongly believes in conducting her business with
honesty and integrity. “My hopes are that clients
recognize I’m authentic and that I genuinely care for
them. I believe strong ethics is a pillar when conducting
business in this trade,” she explains. “It’s not just a
business for me. Very often my client relationships
grow into personal friendships.” 

She hopes clients who have worked with her remember
feeling their needs were met throughout the process.
“Buying or selling is an incredibly large business
venture for most people,” Lisa says. “When being
involved in a process that heightens stress levels, the
emotional side can surface for some individuals. It’s
important to recognize when a client has higher needs or
just wants someone to speak with and share their stress
or excitement — it can go both ways,” she says. Lisa is
also committed to her belief in providing outstanding
service to each and every client. “I stand behind the fact
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that all clients should be treated equally, regardless of a
property’s price point. Every client deserves the same
quality, care, and time.” 

With her client-first approach, it comes as no surprise
that Lisa has been recognized for her success. “In my
first full year of business, I received the President’s
Gold Award, and on course to receive the same award
for 2015.” The award represents the top 10% of agents
for Royal LePage. “My manager pulled me aside a few
months ago and stated the rarity of REALTORS® able to
earn it so quickly,” she says. “Some agents work many
years, sometimes decades, to attain the amount of
business required for that award, so it was very
encouraging and gratifying.” 

And while Lisa certainly appreciates being recognized
for her success, she finds the most rewarding aspect of
her career comes directly from her clients. “I appreciate
the feedback I receive from clients telling me I handled
their transaction well,” she says. “It’s very heart -
warming to be recognized for my efforts. I always try
my best to go above and beyond what is required from
a REALTOR®.”

Rather than crafting a long-range plan for her business,
Lisa prefers to stay grounded in the present moment. “I
would be very grateful continuing this level of business
in 10 years,” she says. “I just focus on each day and
appreciate my life and the people who surround me.”
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