
For Melissa Kost, real estate started
out personal, and remains that way
today.

“I started becoming interested in real estate when
my husband and I sold our first house,”she says.
“Looking back on it, I just knew the experience
could have been so much better.”

Kost says she felt like she wasn’t kept informed
throughout the selling process, so educating her
clients is a goal she sets for herself as a real estate
professional. She stays in touch with buyers and
sellers through phone calls, email and text
messaging, updating them on every facet of their
transactions and answering any questions that
may be on their minds. Information is key in all
facets of the process. Over the years, Kost has
developed informational packages tailored to
both buyers and sellers—detailed portfolios that
lay out the transaction step by step.

“It helps prompt any questions they may have
about the process, about me and about what I
have to offer,” Kost says. For clients whose
properties she is listing, the package explains
how to determine market value, what the
process will look like, and exactly how the client
can expect the property to be marketed. Clients
will also go through a worksheet outlining fees
and costs that may be associated with the
transaction, giving them a very clear picture of
what their financial situation will look like at the
end of the process. “They aren’t left in the dark
wondering what we’re going to do for them,”
Kost says. “It’s all laid out in black and white.”

Buyers will spend initial meetings with Kost
examining in great detail exactly what they’re
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looking for. “We try really hard to make sure
we’re zoning in on their criteria,”she says. Clients
participate in setting up the market search
parameters, which leaves little room for
misunderstanding. “There’s virtually no margin of
error because they are so involved in the process,”
Kost says. She also helps buyers thoroughly
understand the financial aspect, and shepherds
them through the pre-approval process.

Kost shares information because she appreciates it
when people do the same for her. She credits her
parents with instilling in her the core values of
kindness, consideration and a strongwork ethic. She
grew up with four siblings and extremely generous
parents who provided foster care for kids in need,
and who held family as a top priority. As an adult,
Kost not only employs those same standards with
her husband Jason and their two daughters, but
extends the same courtesies to her clients.

“My ethics are top priority,” she says. “People
should ask themselves two questions—can you
sleep at night, and what would your mother say
about that?” With those policies in play, Kost
sleeps well as night, and so do her clients—safe,
sound and happy in their dream homes.
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