
As a female in the world of real estate, sometimes
you have work a bit harder to prove yourself. How -
ever, hard work is something Ruth Roberts has never
shied away from. Steadily climbing the ranks from
the time she started in 1994, Ruth worked hard to
provide for herself and her three young children,
determined to make a life for her family. “I was lucky
enough to find a small agency where I got a lot of
support. I only intended to do real estate part time but
it took off so quickly I was able to quit the other jobs
I was working at the time,” says Ruth. There, she
worked for 10 years until the owner retired and she
purchased the business from him. Ruth rebranded the
company and watched it flourish, growing from
three employees to 19, currently.  

Today, Ruth is the Director and a Senior Auctioneer
at Woodards in Glen Huntly, where she strives to
maintain the unique and fair culture in her office. “I
probably manage my team very differently than
others do but I value the agents here and take a
personal interest in each one of them. We spend a lot
of time at work and I want everyone to look forward
to coming here every day,” explains Ruth. “I also
spend a lot of time and money on training our newer
agents. I don’t just leave them to their own devices.
We’re all here to help each other when we need it.” 

Of course, helping her clients achieve their real
estate goals is the driving force behind what Ruth
does, and the way she goes about it further sets her
apart from her peers. Ruth exudes a quiet confidence
and is a calming influence during what can often
be a stressful time in clients’ lives. “I’m very
approachable and fair but I’m tough when I need to
be and my clients appreciate that.” Ruth also works
well with her vendors, acknowledging that,
ultimately, they are working toward the same goal.  

An extremely personable auctioneer, Ruth likes to
have fun with her buyers and her positive attitude
sets an example for the other agents in her office. “I
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always encourage the staff to work hard and be
positive in everything they do. ‘Don’t get bitter, get
better’ is what we like to say.”  

As a result of her hard work and positivity, Ruth has
seen her business grow in ways she never imagined.
Her daughter, Lizzie Roberts, has been handling the
property management side of the business for the
last 8 years. “We went from 225 rentals to now
having over 1100 since Lizzie took over,” says
Ruth. “Having a family member involved is gold,
but more importantly, Lizzie is a huge asset to this
company and we would not be where we are today
without her.”

Although there are many things that Ruth loves about
her job, such as the challenge and the adrenaline-rush
she gets from closing a deal, it’s helping her clients
move on that brings her great satisfaction. “The
difference between a good and a great sale can make
a huge difference in people’s lives, financially, so we
take that very seriously. And meeting so many
different people, who will take you into their lives is
very rewarding—I learn from them, too. I love being
surrounded by so many amazing people.”


