
Stephanie Catcher of RE/MAX Real
Estate Centre Inc., has always had an
entrepreneurial spirit, even as a child.
“I’ve always known I would be my
own boss. As a kid, I was always
setting up lemonade stands, or
making and selling bracelets,” she
says. Years later she was the owner of

the gift basket business, Basket Sweet Basket. So she
knew real estate would be a perfect fit for her. “My dad is
an agent—and also my partner—and seeing him always
so happy with his job made me want to do that, too,” says
Stephanie. “I shadowed him for about a year and he taught
me the ropes before we formed The Catcher Team.” 

Serving Kitchener, Waterloo, Cambridge and surrounding
communities, Stephanie makes it a point to have fun and
connect with her clients during and after every transaction.
“If you aren’t laughing and loving what you’re doing, then
it isn’t worth doing, for sure. I spend a lot of time having
belly laughs with my clients. It just takes the stress out of
everything when you can do that!” 

Her clients appreciate the laughs, but more so, they
appreciate her overall, easy-going approach. “I’m a no-
pressure salesperson. I’m not going to show you five
houses and make you pick one,” says Stephanie. “People
need to see many homes before they find the perfect one,
and I have the patience to show them as many as they
need to see. I always tell my clients they’re going to have
to kiss a few frogs before they find the one.” 

However, the real fun begins when they do find the
perfect fit. For Stephanie, the true reward is seeing the
look of relief and satisfaction on her clients’ faces. For
her clients, it’s being rewarded with not only a new
home, but with a vacation cruise. “Everyone who buys
or sells a home with me gets a cruise as their closing
gift. Many times people who have just gone through a
real estate transaction can’t afford a vacation, so I give
them one! We call it The Catcher Cruise and we have a
blast,” says Stephanie. “I bring along a cardboard cutout
of myself and my clients take turns taking pictures with
it on the beach or at dinner. The whole thing starts out
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as a vacation but by the time it’s over, we’ve all made
new friends. It’s a great way to really connect with my
clients on another level.”

In her six years at RE/MAX, Stephanie has been the
recipient of the 100% Club award for the past two years,
and the Executive Club award three years in a row. “I
keep those on my wall and they motivates me to keep
going every day, but I’m really most proud that I’m able
to put people in the home of their dreams. That’s why I
do what I do.”

Outside the office, Stephanie enjoys movie and game
nights with friends and family, and working on
renovating her century home with her husband. She also
devotes time to various charities throughout the year,
attends a weekly breakfast group with the local chamber
of commerce, and organizes an annual bar-b-que for her
clients. “I really try to stay connected with my clients
because I want them to know I’m here for them.”

As for the future of her business, Stephanie plans to
grow as her clients’ needs grow. “I work with a lot of
first-time buyers so when they’re ready to move on to a
bigger home or an investment property, I want to be the
one they come back to. Sometimes my clients feel bad
when they’re not in a position to upgrade just yet, but I
tell them I’m not going anywhere. I’ll be here when
they’re ready!”
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or email Stephanie@catcherteam.ca


