
Originally from Canton, China,
REALTOR®William Chen mov -
ed to Melbourne in 2002 to
study at the university. Shortly
after graduating, he received his
real estate license and began
working as an agent. Today he
works with Jellis Craig, serving
the Eastern suburbs of Mel -

bourne. Fluent in English, Mandarin and Cantonese,
William is able to speak to clients from a variety of
backgrounds. He specializes in serving clients from
other countries, as he understands on a personal
level what it is like to move overseas. With strong
business and communication skills, William is able
to deliver superior service to his clients. He and his
team were ranked the number 1 Jellis Craig sales
team in 2013 and 2015; and in 2013, 2014 and 2015
he was ranked as one of the top 30 Agents in
Australia by Real Estate Business Magazine. His
total value of properties sold is over $1 billion
dollars every year since 2013.

“I know how to work hard. I also have a strong
database that I’ve built over the years, so whenever
we list a property, we work that database,” he
explains. “I’m extremely patient, and my clients
really love that.” William listens to his clients’ needs
and works to exceed their expectations. He speaks
with them frequently throughout the process so they
are always kept up-to-date on what is happening.
Marketing is extremely important to him, and he has
a thorough plan in place for getting his listings sold.
“When I meet with a client who is listing, I give them
details of the pre-marketing campaign, and then we
go to my database to find a buyer,” he explains.

Because many of his clients are new to the area,
when they are looking to buy, he goes through
neighborhoods and educates them about it. He has a
wealth of knowledge about various different parts of
Melbourne and is happy to share it with his clients.
“They understand and appreciate my opinion,” he
says. His listening skills enable him to truly com -
prehend what it is a client is looking for, so he can
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then give them sound advice when they look at a
property or make an offer. Ultimately, it is his goal
to make sure his clients are happy throughout the
entirety of the transaction. 

His drive to go above and beyond his clients’
expectations results in continuous referrals and
glowing testimonials. One recent client said, “Work -
ing with William was a pleasure not only because of
his professionalism, knowledge of the area, and
focus, but also because he listened to our needs. As
a result of this and working together with William,
we were able to sell our house within one week!”
Another raved, “William's knowledge and commun -
ication skill with Asian buyers is exemplary and
maximises the final sale price.”

When William is not working, he is spending time
with his family. He loves exploring Melbourne’s
culture, and is always finding new ways to have fun
in the community. 

Having worked in the real estate industry for years,
William loves many aspects of it, but finds that he
truly loves helping people. “There is nothing more
rewarding than helping clients realise their dreams
and find the perfect home. My focus is on providing
customised service to sellers and buyers alike. I love
that things are always changing and I am able to
meet new people every day.”

WILLIAM CHEN

FOR MORE INFORMATION ABOUT 
WILLIAM CHEN OF JELLIS CRAIG 
IN BALWYN, VICTORIA, PLEASE 
CALL 0438-383-336 OR EMAIL

WILLIAMCHEN@JELLISCRAIG.COM.AU


