
Growing up watching his
father work in the real estate
industry, Ben Horwood never
thought he would follow in
his footsteps. However, after
he began working for his fa -
ther at a young age, Ben says,
“I sort of fell in love with it,
got pretty good at it, and I
haven’t looked back since.”
At just 24 years old, Ben

became one of the youngest LJ Hooker franchise
owners at the time and began his career in a small
office in Concord, with his sister-in-law helping out
as a receptionist. “That was 10 years ago, and now
we’re in a building that’s three times the size, with a
second office in Drummoyne,” says Ben, the
Principal and leader of both offices. 

Today, Ben’s expertise in traditional and auction
sales, along with selling in a wide array of price
brackets has brought him tremendous success. “LJ
Hooker is one of the strongest brands in the country,
which allows us to sell small properties right along
with multi-million dollar waterfront properties. It’s a
very well-known and flexible brand,” Ben says.

In a vast sea of talented agencies, the empathy,
integrity and transparency Ben shows his clients are
what distinguish him from the rest. “I protect my
clients and have their strong support because of the
transparent relationships I have with them; they may
not find that in other agents,” says Ben. 

Highly regarded for the amount of effort put into
their work, along with the genuine advice they share,
clients are more than confident they’ve received the
best customer service. “My only interest in the whole
process is that we deliver the very best result
possible, and at the end of the transaction, they know
that everything that could have been done, was done.
We make sure they’re always happy and comfortable
with their decision in the end,” Ben says. 
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Just one of the ways Ben and his team are able to
ensure they look out for their clients’ best interest so
they’re confident with the end result is by asking
themselves, ‘what would we do if it was our own
property?’ When you ask yourself that question, you
usually come up with the right answer fairly
quickly,” says Ben.   

Awarded by the Real Estate Institute of Australia as
the Best Medium Agency in 2014, Ben credits his
team for that accomplishment. “We’ve won numerous
awards within LJ Hooker, but to win a statewide
competition among major brands really meant a lot to
us.” In addition, Ben was ranked among the top 100
agents in Australia in 2013. 

During his time away from the office and day-to-day
tasks of running the business, Ben enjoys spending
time with his wife and three young children, golfing
and a game of cricket when he can fit it into his
schedule. Ben is also dedicated to giving back to his
community, and together with his team, Ben
sponsors the local Kindergarten. He is also a major
sponsor of the annual Concord carnival, as well as
the public school festivals.

Recently, Ben and his team have expanded into the
commercial and industrial development aspects of
the business in order to add to the valuable services
they already provide to their clients. “We want to
maintain the solid relationships we’ve formed with
our customers and increase our market share on the
residential side. We see a lot of growth in the future
and we want to be able to cover every single piece
of real estate our clients need assistance with.”
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