
While others might view being a
young female in the real estate
industry as a disadvantage, Natalie
Hatton of Jones Ballard Property
Group, sees it as the exact opposite.
It’s her youth and energy that allow
her to bring a different approach to

the business, resulting in a great deal of success.  

Natalie has been learning all aspects of the industry
since 2003. Even before then, Natalie showed great
promise as a child, when she would go through the
real estate ads in the newspaper and weigh the pros
and cons of each property. “I would cut out all the
home ads I liked best, line them up and compare the
features while working out what I thought they were
worth. And I loved going to all the home opens with
my mum,” recalls Natalie. 

In 2003, she began her career in the industry, starting
out in administration and working her way up through
the ranks, from property management, sales assistant
and buyer manager to property consultant in 2011.
Today, Natalie services South Perth/Como, where her
clients rely on her energy and enthusiasm to handle
what is most likely the most important transaction of
their lives. Natalie says, “It’s very important to me to
build a strong relationship with my clients in order to
build trust. I genuinely care about their needs and
what their real estate goals and aspirations are
because I want nothing but the best for them.”  

Natalie’s drive and personal touch on the way she
conducts business and has seen tremendous results. In
what has long been a male-dominated field, Natalie
obtained her auctioneering license in 2013. In March,
2012, she was the winner of the Ausnet Directors
Award and the Jones Ballard Rookie Award for Value
Sold, before rising to the position of Top Sales
Representative for Jones Ballard by  value and number
of sales consecutively for 2012/2013 and 2013/2014.

Natalie continuously looks for new and innovative
ways to set her business apart from the rest. For
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example, rather than just listing the lot size and
number of bedrooms a home might have, she produces
an 8-page booklet for every listing which details every
room feature and floor plans. She also provides the
buyer a copy of the contract prior to closing. “I want
them to have all the information they’ll need to be
prepared for closing the transaction,” Natalie said. 

For Natalie, getting her clients to that closing date is
the most rewarding aspect of this job. “Making my
clients’ real estate dreams a reality is my motto
because it’s so rewarding for me to help them get to
where they want to be in life. I try to make every sale
more personal because, after all, it’s about the
clients.” Natalie goes out of her way to prove to her
clients that they matter to her, handwriting Christmas
cards to each and every one during the holidays and
sending welcome cards to new homeowners,
complete with a certificate for a cup of coffee at the
local coffee shop. 

Always seeking to improve her skills, Natalie has
plans to pursue further training as an auctioneer, as
well as get into the development side of real estate to
grow her business. With her exceptional skills and
perseverance, Natalie is truly an inspiration to other
women in the real estate industry.  

Natalie Hatton

For more information about Natalie Hatton 
of Jones Ballard Property Group, 

please visit Facebook.com/NatalieHattonJBPG
call 0421 232 274 or email

natalie.hatton@jonesballard.com.au


