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“My philosophy is to give more than 
I receive, and build a good foun-
dation for the future. I believe it’s 
important to be the agent who gets 
his clients that extra 10%-20% thus 
representing value for the client in 
the transaction,” Ric Serrao says, 
as he thinks about his journey in 
real estate. He got his start in the 
business more than 25 years ago, 
after a friend suggested he look into 

it. At the time, he was returning home 
after going to Europe, exploring his 
passion for equestrian sports. With 
a people-person spirit and a drive to 
succeed, it is no wonder Ric quickly 
gained momentum in the real estate 
world. “I found it so exciting, and 
felt so lucky to have the opportunity 
to do it,” he says. For the first few 
years, he devoted his efforts towards 
learning everything there is to know 
about the industry. Discovering the 

importance of communication, he 
honed his skills and it soon became 
one of his strengths. Today he is with 
Raine & Horne Double Bay/Bondi 
Beach, serving the beach areas and 
parts of the eastern suburbs. With 
90% of his business coming from 
referrals, it is undoubtable that Ric 
has become a top agent in the area.

It is Ric’s compassion, open-minded-
ness and perseverance that has aided 
in his success over the years. “I am 
open to taking on different things 
pretty quickly, I don’t like to waste 
time procrastinating,” he explains. 
Instead, Ric takes a “bull by the 
horns” approach, trying new tech-
nologies and techniques to see what 

works. He works hard to get his 
clients what they desire, and stays 
focused on serving them. His goal 
is to build relationships with those 
he works with, so they will come to 
him in the future and refer him to 
friends/family. “It’s important for 
me to make the process smooth, so 
everyone feels like a winner.”
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His clients admire his attention to 
detail and availability. “I am always 
communicating with them, whether 
it’s through text, email or phone, 
I’m always there for them,” he says. 
When reading Ric’s testimonials, it is 
clear why he has a high referral rate. 
One recent review praised him for his 
personability and calming approach: 

“We knew Ric was prevalent around 
Bondi having seen his name around 
for years, but it wasn’t until we met 
him that we began to understand why 
he has been so successful. He makes 
you instantly feel at ease, no matter 
how stressed you might be feeling. 
He never did the hard sell of his 
services because he didn’t need to.” 
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For more information about Ric Serrao of Raine & Horne Double Bay/Bondi 
Beach,  please call 0412 072 178 or email ric@rhdb.com.au

Although Ric dedicates most of his 
time towards real estate, he does set 
aside time for community involve-
ment. He donates to local charities 
and supports a local surf club. “My 
main focus is to tackle anything re-
lated to helping the next generation. 
I just think if we have an influence in 
helping young people then the world 
might be a better place,” he explains. 

Ric’s success is only continuing to 
grow; he’s gathered many awards 
including the 2014 Australasia Top 

Office Award for the 14th year in 
a row, RH No.1 International Sales-
person, RH International Auction 
Lister, and the Chairman’s Award, 
among others. While these awards 
prove his determination and skills, 
his passion is proven by the things 
he values in this business. “I love 
meeting a diversity of people from 
all sorts of backgrounds and walks 
of life. I thrive on getting an inside 
view. I am a bit of a people junkie, 
so it is just very rewarding to be in 
this industry.”


