
For having stumbled onto a
career in real estate, Troy
Rendle knows just how for -
tunate he is not only to have
found his niche in the in -
dustry, but to be quite suc -
cessful at it. After 15 years in
retail management, Troy was
approached by an agent who
encouraged him to try his

hand at real estate. “I wasn’t looking to get into it; I
sort of fell into it by accident really, but I knew it
was time for a change so I jumped right in. It’s the
best job in the world!”

As an agent at Hocking Stuart Balwyn, Troy serves
the eastern suburbs of Melbourne, primarily
Boroondara and Whitehorse. They provide a top-
notch level of customer service to their clients in a
wide range of price brackets, who may be pur -
chasing second homes or simply looking to upsize
to accommodate a growing family. As an auctioneer,
Troy has an amazing 93% success rate. “It’s a big
part of our business, and it’s very exciting,” says
Troy. 

So what has been a determining factor in Troy’s
success at Hocking Stuart? “It all goes back to
customer service,” says Troy. “Unfortunately, some
agents see buyers as an inconvenience and prefer to
work with sellers, but the best agents are the ones
who provide the best service to everyone. We rely
on referrals, so we have to do a great job with all of
our clients, by being honest and transparent through
the entire process, and treating others the way we
want to be treated.” 

Past clients are more than happy to pass along his
name to friends and family, and often rave about
Troy’s passion and commitment to the business, as
well as the seamless transaction process. “Buying or
selling real estate can be very stressful, so I think my
clients appreciate that I’m there for them the whole
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way through. They love that it was stress-free and
that they got a great result in the end!”

Although being voted Vendor Agent of the Year in
2013 was certainly a high point in Troy’s career,
even more rewarding is the ability to help people
realize their dreams. “Whether it’s someone who’s
finally getting their dream home, or a developer
getting an amazing result, it’s very thrilling to see
their happiness in the end,” Troy says. 

Outside the real estate world, Troy enjoys spending
time with his wife and daughter, traveling to
exciting destinations and regular visits to the gym to
work out and recharge. He is also dedicated to
supporting various charitable organizations and has
sponsored St. Augustine’s Kindergarten for the last
several years.

As for the future of his business, Troy has his mind
set on increasing the market share to 50% in the next
12 months, and 70% within two years. “We have a
lot of traction right now and we’re on the right path
to make that happen,” he says. For now, Troy will
continue to be of service to his clients, offering the
guidance and assurance this clients have come to
rely on. “I’m blessed to be doing this job,” says
Troy. “I can’t imagine ever doing anything else.”

Troy Rendle

For more information about Troy Rendle 
of Hocking Stuart Balwyn, please visit

www.hockingstuart.com.au, call 0438.305.520
or email trendle@hockignstuart.com.au


